
APPROVE 
WITH 

CONDITIONS

STOP

APPEAL
City Council 

(within 30 days) 

DENY

STOP

APPEAL
Planning Commission 

(within 30 days) 

FINAL PLAN APPLICATION
File with Knoxville-Knox County Planning, who will 

review for substantial compliance with the approved 
preliminary plan and take action

DENY

PLANNING COMMISSION MEETING

CITY COUNCIL MEETING

Commission votes on final plan

City Council votes to add the 
PD designation to the zoning map

STOP

APPEAL
City Council 

(within 15 days) 

STOP

APPEAL TO 
COURT

CITY COUNCIL MEETING
City Council holds public hearing and votes on action

URBAN DESIGN & DEVELOPMENT (UDD)
Schedule meeting to review project and determine 
alignment with the City's development priorities 

CITY'S PUBLIC-PRIVATE PARTNERSHIP (PPP)**
Submit revised plans to PPP prior to formal application to 

Planning Commission.

PRE-SUBMITTAL CONFERENCE*
Contact the Plans Review & Inspections Dept (PRI) to 

participate in one of the regularly scheduled conferences to 
 obtain technical feedback and information on the exceptions 

that may be required. Project will also be reviewed to 
determine if the requested use is allowed in any other zone(s).

Planned Development Process - City of Knoxville

***In addition to approving or denying a case, the Planning Commission may also choose to postpone, table or withdraw it.
**PPP Team: PRI, UDD, Engineering, Planning, Knoxville's Community Development Corporation (KCDC), Housing and Neighborhood Development, and City Policy, Finance, Law, and Operations Departments.

*Pre-Submittal Conferences: PRI, Codes (Fire, Mechanical, Plumbing, Electrical, Building), Knoxville-Knox County Planning (Planning), and other departments as needed for per project.

****Whether the case is approved, approved with conditions, or denied, the applicant or any other resident interested in the case may appeal the decision to court.

Planned Development is designed for projects that do not align with any existing code. They are intended to encourage and allow more creative and flexible development of land than is possible under current zoning regulations. 
If the intended use is allowed in another zone, consideration of a planned development may be denied (City of Knoxville Zoning Code, Article 16.7.A).

APPROVE**** ****

APPROVE 
WITH 

CONDITIONS

DENYAPPROVE
Project aligns with priorities 

and preliminary memo of 
support from UDD provided

Applicant submits revisions, 
if needed

**** ****
Requires 2 readings

APPROVE****

DENYAPPROVE****

CONCEPT PLAN PRESENTATION (Optional)
Knoxville-Knox County Planning Commission reviews 

applicant’s concept plan and provides information and 
guidance

PLANNING COMMISSION MEETING
Commission votes on recommended action

PRELIMINARY PLAN APPLICATION
Plan must be filed with Knoxville-Knox County Planning

Project is not in alignment 
with priorities and 

cannot be supported

PPP provides memo of 
support to the planning 

commission
PPP requests changes

Project cannot be 
supported if no revisions 
submitted and stops here

Applicant submits revisions,
 once approved, can 
proceed to complete 

application to 
planning commission

Project determined to be 
feasible; PD path determined to 

be best path forward; team 
helps identify exceptions needed.

Project is not appropriate for 
a planned development

https://www.knoxvilletn.gov/government/city_departments_offices/urban_design_and_development
https://www.knoxvilletn.gov/government/city_departments_offices/urban_design_and_development/public-private_partnership_opportunities
https://www.knoxvilletn.gov/government/city_departments_offices/plans_review_inspections



